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CM First provides CA 2E CM Developer Training for Developers/Programmers to 
ensure that they can use CA 2E CM (PTC/MKS Implementer) to manage change 
more effectively in their environments. Students will learn about the basics of the 
solution from a development perspective.

CA 2E CM (PTC/MKS IMPLEMENTER) Developer Training Outline 

Introduction
o Change Management Basics

What You are Doing Now
What You Want to Change

o What is CA 2E CM?
o De�nition of Terms

The Basics
o Check Out Methods
o Using the Developer’s Workbench

Features and Tools
Lock Filters
Edit and Compiles Using RDi
Working with Objects

o Promotion
Promotion Methods
Request Management
Promotion Options

o Impact Analysis
o Emergency Procedures
o ILE Development

ILE Concepts and Terms
Checking Out Programs
Compilation

o SQL and Stored Procedures Development
Checkout and Promotion Considerations

o Concurrent Developments
Fundamentals
Bene�ts
Con�ict and Resolution Scenarios

o Directory-Based Change Management
o Resolving Promotion Problems
o MKS Source Integration
o Additional Information

Support
Resources



We provide on-site, classroom, web-based, or blended training for our various 
products and services.  For more information, contact CM First.  
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CM First focuses on powering business agility by providing 
software and services that help customers manage and 
modernize their enterprise applications. Founded on a mission 
to manage the complexity of multi-platform application 
projects, CM First creates innovative application development 
solutions. A global company, CM First is headquartered in 
Steinhausen, Switzerland with o�ces in Austin, Texas and 
Milan, Italy. With the support of strong global IT partners such 
as IBM and CA, CM First provides software and services 
powering development for more than 400 clients in both the 
private and public sectors, including banking, IT, tourism, and 
manufacturing. CM First is an IBM Advanced Business Partner 
and a CA Technologies technology partner and global reseller 
o�ering complementary tolling and services to CA customers.
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